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SHELTERS FOR URBAN HOMELESS, STATE OF PUNJAB

BACKGROUND

DAY NULM Scheme is launched with an aim to reduce poverty and vulnerability of the
urban poor households by enabling them to access self-employment and skilled wage
employment opportunities, resulting in an appreciable improvement in their livelihoods on
a sustainable basis, through building strong grassroots level institutions of the poor. The
mission would aim at providing shelter equipped with essential services to the urban
homeless in a phased manner. In addition, the Mission would also address livelihood

concerns of the urban street vendors by facilitating access to suitable spaces, institutional

credit, social security and skills to the urban street vendors for accessing emerging market
opportunities.

Under the DAY-NULM Scheme, a separate component is included namely Shelter for Urban
Homeless (SUH) with aim to provide shelter and all other essential services to the poorest of
the poorsegment of urban societies.
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SALIENT FEATURES

« The shelters should be permanent all-weather 24 x 7 shelters for the urban homeless. For
every 1 lakh urban population, provisions should be made for permanent community
shelters for a minimum of one hundred persons. Depending upon local conditions each
shelter could cater to between 50 and 100 persons.

« For shelter planning purposes, a space of 50 sq. feet or 4.645 Sq. meters or say, 5 square
meters per person may be taken as the minimum space to be provided.

- Linkages with entitlements: Shelters should be a space for convergence and provisions
of various entitlements of social security, food, education and health care systems. All
homeless persons, in shelters should be given priority under various schemes, and
Government programmes.

« Location of Shelters: Location should be close to homeless concentrations and work sites
as far as practicable. They may be located close to the areas where the poorest congregate
like railway stations, bus depots, terminals, markets, wholesale mandis etc.

SCOPE

« Theschemeisbeingimplementedinall Urban Local Bodies of the State

+ Dependingonlocal conditions, each shelter could cater upto 100 persons

« Type of Shelters Males, Females, Families and Special which includes old persons without
care, mentally or physically challenged, recovering patients and their families / attendants.
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HOMELESS STANDS :-

I omeless person means, an individual who lacks a fixed, regular, and adequate night-
time residence or those who, on a specific, purpose attend towns and cities and remain

shelter-less. Homeless persons include persons who do not have a house, either self-owned
orrented, butinstead live and sleep on pavements, at parks, railway stations, bus stations and
places of worship, outside shops and factories, at construction sites, under bridges, in human
pipesand other places under the open sky or places unfitfor human habitation.
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FACILITIES AT THE SHELTERS

I he shelters will be permanent, running throughout the year; and open round the clock,
because many homeless persons find work in the nights. Following facilities/amenities
may be provided at the shelters for dignified living:

a) Well ventilated rooms.

b) Water arrangements (Potable drinking water and other needs)
and sanitation.

Q) Adequate bathing &toilet facilities.

d) Standard lighting for shelter.

e) Adequate fire protection measures, as perthe norms.
f) Firstaid kit.

g) Pest and vector (mosquito) control.

h) Regular cleaning of blankets, mattresses and sheets, and
maintenance of other services.

) Common kitchen/cooking space, necessary utensils for cooking
and serving, cooking gas connections etc.

j) Child care facilities for children by linking the shelter to the
nearest Anganwadi Centers.

k) Facilitation for convergence with other services/entitlements.
l) Personal lockers for personal storage space.

m) Commonrecreation space.
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SHELTER HOME
MONITORING COMMITTEES

I.STATE LEVEL SHELTER MONITORING COMMITTEE (SLSMC)

In Compliance to the orders of Hon’ble Supreme Court dated 10.01.2018 in W.P.(C) No.55 of
2003 titled as 'E.R. Kumar and another versus Union of India and others' with W.P.(C) No.572 of
2003 titled as 'Deepan Bora versus Union of India, OF STATE LEVEL SHELTER MONITORING
COMMITTEE has been constituted in the state with following members.

1. Sh.S.K.Sandhu, IAS Additional Chief Secretary (Retd) — Chairman
2. Administrative Secretary, Local Government — Ex - Official Member
3. Sh.Tejinder Singh Dhindsa - Member

4. Memberfrom NGO

Role of the Committee:

1. Monitoring of the utilization of the funds released to Urban Local Bodies for construction
and maintenance of shelters.

2. Monitoring the 3rd party survey for urban Homeless to be conducted by the ULBs.
3. Preparingaroad map for establishment of shelters.
4. Checking/Monitoring thefacilities at the shelters which are operational.

5. Monitoring Operationand Management of the shelters.

6. Convergence with other Government schemes forurban Homeless.”
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II.ULB LEVEL SHELTER MANAGEMENT COMMITTEE
1. Municipal Commissioner/ Executive Officer - Chairman
2. Non-GovernmentOrganizations (NGOs) - Member

3. Staff members of ULB representing Public Health, Community Development and Town
Planning - Member

4. Representative of the Police/Women Welfare Department - Member
Role of the Committee:

Tofacilitate the NGOs, CBOs, NSS.

Engaging suitable personsincluding caretaker of home and fix the job chart.

Supervise, Warden and verify the accounts, stock register and other records.

Maintenance and functioning of the shelter.
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OPERATIONS AND MAINTENANCE COST

The Operations and Management of the shelters can be
undertaken by ULBs or any other agencies identified by the
ULBssuchas

« Homeless persons’collectives

Youth and Women’s community based groups

« Universities and Institutions, Nehru Yuya Kendras, ot )
Unorganized workers’trade unions rr

« NGOs and CSOs registered under the Societies
Registration Act, 1860 and Trust Acts or other similar laws
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« Self Help Groups and committees recognized by the |

"
®
!

of the State Governments

State Govt/ Urban Self Governments

- Resident Welfare Associations, Public/Private Sector
Companiesor Associations

The Central Government would also provide 75% or 90% of the O&M cost as the case may be,
for each shelter for the period of first 5 years of operation. For O&M of one shelter catering to
50 urban homeless an amount of Rs. 6,00,000/- per annum is provisioned. The following
Expenditure heads are permissible underthe O&M cost for the shelters:

Sr.No. ExpenditureHeads Details

1. Annual Maintenance cost/ shelter Includes expenditure for electricity
and other misc.expenses

2. Annual Servicing Cost Includes cost of upkeep, maintenance,
replenishment of bedding and kitchen
equipmentetc.

3. Annual Cost of providing free food Restricted to 10% of inmates who are
old.
4. Staff Salary Includes 3 caregivers in 8 hour shifts

and 1 full-time manager
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REGISTERS MAINTAINED AT THE SHELTERS

+ Shelter AssetInventory Book

+ AccountsRegister/Cash Book to monitor day to day expenditure &receipts
+ AttendanceRegister

+ Shelter Management Committee Meeting Register

+ Personnel Register with Salary Payment details

+ HouseKeeping & Maintenance Register

« Complaintsand Suggestion Register.
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Annexure - 2 : REGISTRATION OF HOMELESS PERSON

Name

Name of Father/Mother/Husband

Age

Education Qualification
Married/Unmarried

Personal Identification Marks
Location/Whereabouts
Occupation/Activity

Place of Occupation/Activity
Native Place with address
Reference person & Phone No
Health Status

Habits

Reasons for stay in the ULB
Stay

Remarks/Special Attention

Name of the Shelter:

Male/Female

No. of Children

Permanent/Temporary

Signature/Thumb impression

Signature of the surveyor

Office Use

Location:

Ward No. :

Name of the ULB:

Person in-charge of the Shelter
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LIST OF 27 PERMANENT FUNCTIONAL
SHELTERS

« Amritsar « Muktsar

+ Abohar - Nawansher

- Barnala « Pathankot

- Batala - Patiala

- Bathinda « Rupnagar

« Chamkaur Sahib + SAS Nagar- Mohali
- Faridkot « Sangrur

- Fatehgarh Sahib « TarnTaran

. Fazilka

+ Firozpur

« Gurdaspur
+ Hoshiarpur
- Jalandhar
- Kapurthala
- Khanna

+ Ludhiana
+ Malerkotla
+ Mansa

+ Moga

11
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DETAILS OF 27 FUNCTIONAL SHELTERS

S.No  ULB Name Capacity | Address Contact Person Contact No.
1 Amritsar 150 Goal Bagh, Amritsar Dr. Sarita 9888044721
2 Abohar 40 Near Railway Station, Abohar Balaj Manav Sewa
Samiti Abohar 9781954876
3 Barnala 60 Office Municipal Council Barnala Gobindpal Bansal |7009278432
4 Batala 50 Opp. M.C Batala, Near Bus Stand Nirmal Singh 8427362061
5 Bathinda 50 Amrik Singh Road, Near Annapurna
Mandir, Bathinda H.S Bhullar 8558870000
6 Faridkot 50 Near Railway Station Back Side
Old Court Faridkot Sandeep Kumar 9646210023
7 Fatehgarh 50 Near Sewa Kender, Hamyiour, Ward No 7,
Sahib Sarhind, Fatehgarh Sahib Vimal Kumar 9646319091
8 Fazilka 40 Old Court Road, Fazilka Ashok Kumar 97797-20987
9 Firozpur 15 Municipal Council Ferozepur City Bharat Raj 7888491680
10 |Hoshiarpur 100 Railway Road, Fire Brigade Office,
Hoshiarpur Soami Singh 9216200095
11 | Jalandhar 60 Under Rob Domoria Pul (Men & Women) | Kartik J.E. 8968404028
12 | Kapurthala 50 Near Shalimar Bagh Sant Singh Mann  |9781315813
13 |Khanna 50 Near Bus Stop Khanna Nirvair Singh Clerk |79867-75539
14 | Ludhiana 130 Moti Nagar Arvind Kumar (SDO)| 780039452
15 | Malerkotla 40 Truck Union Malerkotla Harwinder Singh | 8288808036
16 | Mansa 20 Near Bus Stand Mansa Sukhpal Singh 9988004496
17 |Moga 20 Inside Nehru, Shahidi Park Sajaan 8360581926
18 | Muktsar 50 Goeana Road, Opp. Shiv Bhoomi,
Sri Muktsar Sahib Kuldeep Singh 9815396826
19 | Nawansher 20 Karyam Road Near Railway Station Suraj & 9888881466
Nawanshahr Chander Shekar 9855254822
20 |Pathankot 60 Valmiki Chownk Near Old Tehsil Office,
Pathankot Mohit Mahajan 7889177085
21 | Patiala 50 Rose Garden, Nehru Park
Near Bus Stand Patiala Gora Lal (J.E) 9780022391
22 | Rupnagar 14 Giani Zail Singh Nagar, Near Shyam Kumar,
Fire Brigade Office Rupnagar Sanitary Inspector |8837765180
23 | SAS Nagar- 52 Dara Studio Chowk, Phase 6, Sector 56,
Mohali Sahibzada Ajit Singh Nagar, Mohali Satbir Kaur 9888773676
24 | TarnTaran 50 Sachkand Road Balkar 8837566700
25 | Gurdaspur 50 Near Kanuwan Chowk, GT Road,
Inside MC, Gurdaspur Jyoti 9888664242
26 | Chamkaur Sahib 50 Rajpura, M.C. Office Harjeet Singh 9914229111
27 | Sangrur 50 Upli Raod, Near Fire Station Balwinder Singh 9855123883

12
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Amritsar
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‘" CCTV Camera Installed

Shelters with all basic amenities like First Aid Kit, Drinking
Water, Neat & Clean Washrooms, Lockers/ Racks, Bed,
> 0
b= \% =T Blankets, Sanitizer

Geo-tagged Shelter

4 ©

Address - Goal Bagh, Amritsar

Contact person - Dr. Sarita, 9888044721

Do
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Abohar
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= Capacity - 40
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Shelters with all basic amenities like First Aid Kit, Drinking
Water, Neat & Clean Washrooms, Lockers/ Racks, Bed,
> 0
b= @ =T Blankets, Sanitizer

Geo-tagged Shelter
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Address - Near Railway Station, Abohar

Contact Person - Balaj Manav Sewa Samiti Abohar,
9781954876

Do
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Barnala
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Shelters with all basic amenities like Separate Hall For Ladies
And Gents, R.O. Water, Air Cooler, Tv, Clean Washrooms,
Almirah/Locker/Racks

Geo-tagged Shelter

4 Address - Office Municipal Council Barnala

(@)

(an)

Contact Person - Gobindpal Bansal, 7009278432
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Batala
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Geo-tagged Shelter
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Address - Opp. M.C. Batala, Near Bus Stand

Contact Person - Nirmal Singh, 8427362061

Do

16



SHELTERS FOR URBAN HOMELESS, STATE OF PUNJAB

Bathinda
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‘" CCTV Camera Installed

Shelters with all basic amenities like First Aid Kit, Drinking
Water, Neat & Clean Washrooms, Lockers/ Racks, Bed,
> 0
b= \% =T Blankets, Sanitizer

Geo-tagged shelter
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Address - Amrik Singh Road, Neat Annapurna Mandir,
Bathinda

Contact Person - H.S. Bhullar, 8558870000

Do
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Chamkaur Sahib
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CCTV Camera Installed

@ ~ Shelters with all basic amenities like First Aid Kit, Drinking
Water, Neat & Clean Washrooms, Lockers/ Racks, Bed,
Blankets, Sanitizer
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Geo-tagged Shelter
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Address - Rajpura, M.C. Office

Contact Person - Harjeet Singh, 9914229111

Do
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Faridkot
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= Capacity - 50
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‘" CCTV Camera Installed

Shelters with all basic amenities like First Aid Kit, Drinking
Water, Neat & Clean Washrooms, Lockers/ Racks, Bed,
= = 1) o Blankets, Sanitizer

Geo-tagged Shelter

4 ©

Address - Near Railway Station, Back Side Old Court Faridkot

Contact Person - Sandeep Kumar, 9646210023

Do
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Fatehgarh Sahib

f: iI

*

= Capacity - 50
&,
CCTV Camera Installed
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.Geo-tagged Shelter
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Address - Near Sewa Kender, Hamyiour, Ward No 7, Sarhind,
Fatehgarh Sahib

Contact Person - Vimal Kumar, 9646319091

Do
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Fazilka
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~ Shelters with all basic amenities like First Aid Kit, Drinking
Water, Neat & Clean Washrooms, Lockers/ Racks, Bed,
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Geo-tagged Shelter
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Address - Old Court Road, Fazilka

Contact Person - Ashok Kumar, 9779720987

Do
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Firozpur

v ETaE o Agas 9% 3
o &wm, feawus 9% €233
_oiee Ames & Agws HeEs [

ey

= Capacity - 15

48
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Shelters with all basic amenities like Drinking Water, Toilet,
First Aid Kid, Sanitizer, Cooler, Small Gas Cylinder, Bed
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Geo-tagged Shelter
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Address - Municipal Council Ferozepur City

Contact Person - Bharat Raj, 7888491680

Do
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Gurdaspur
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Shelters with all basic amenities like Drinking Water, Toilet,
First Aid Kit, Sanitizer

Geo-tagged Shelter

Address- Near Kanuwan Chowk, GT Road, Inside MC,
Gurdaspur

Contact Person - Jyoti, 988664242
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Hoshiarpur
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~ Shelters with all basic amenities like First Aid Kit, Drinking
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Blankets, Sanitizer
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Geo-tagged Shelter
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Address - Railway Road, Fire Brigade Office, Hoshiarpur

Contact Person - Soami Singh, 9216200095

Do
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Jalandhar
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@ ~ Shelters with all basic amenities like First Aid Kit, Drinking
Water, Neat & Clean Washrooms, Lockers/ Racks, Bed,
Blankets, Sanitizer
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Geo-tagged Shelter

4 ©

Address - Under Rob Domoria Pul (Men & Women)

Contact Person - Kartik J.E., 8968404028

Do
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Kapurthala
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@ Shelters with all basic amenities like First Aid Kit, Drinking
Water, Neat & Clean Washrooms, Lockers/ Racks, Bed,
Blankets, Sanitizer
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Geo-tagged Shelter
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Address - Near Shalimar Bagh, Kapurthala

Contact Person - Sant Singh Mann, 9781315813

Do
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Khanna
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@ Shelters with all basic amenities like First Aid Kit, Drinking
Water, Neat & Clean Washrooms, Lockers/ Racks, Bed,
Blankets, Sanitizer
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Geo-tagged Shelter
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Address - Near Bus Stop Khanna

Contact Person - Nirvair Singh, Clerk, 7986775539

Do
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Ludhiana
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~ Shelters with all basic amenities like First Aid Kit, Drinking
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Blankets, Sanitizer
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Geo-tagged Shelter

4 ©

Address - Moti Nagar, Ludhiana

Contact Person - Arvind Kumar (SDO), 9780039452

Do
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Malerkotla
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Water, Neat & Clean Washrooms, Lockers/ Racks, Bed,
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Geo-tagged Shelter
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Address - Truck Union, Malerkotla

Contact Person - Harwinder Singh, 8288808036

Do

29



SHELTERS FOR URBAN HOMELESS, STATE OF PUNJAB
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‘" CCTV Camera Installed

Shelters with all basic amenities like First Aid Kit, Drinking
Water, Neat & Clean Washrooms, Lockers/ Racks, Bed,
Blankets, Sanitizer
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Geo-tagged Shelter
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Address - Near Bus Stand Mansa

Contact Person - Sukhpal Singh, 9988004496

Do
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Moga
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CCTV Camera Installed

~ Shelters with all basic amenities like First Aid Kit, Drinking
Water, Neat & Clean Washrooms, Lockers/ Racks, Bed,
Blankets, Sanitizer
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Geo-tagged Shelter
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Address - Inside Nehru Shahidi Park, Moga

Contact Person - Sajaan, 8360581926

Do

31



SHELTERS FOR URBAN HOMELESS, STATE OF PUNJAB

Muktsar
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@ Shelters with all basic amenities like First Aid Kit, Drinking
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F
ol-
o =
=

Geo-tagged Shelter
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Address- Goeana Road, Opp. Shiv Bhoomi, Sri Muktsar Sahib

Contact Person - Kuldeep Singh, 9815396826

Do
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Nawanshehar
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Geo-tagged Shelter
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Address - Karyam Road Near Railway Station Nawanshahr

Contact Person - Suraj, 9888881466, Chander Shekar,
9855254822

Do
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Pathankot
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CCTV Camera Installed

Shelters with all basic amenities like Separate Hall For Ladies
And Gents, R.O.Water, Air Cooler, Tv, Clean Washrooms,
Almirah/Locker/Racks

Geo-tagged Shelter

4 ©

Address - Valmiki Chownk, Near Old Tehsil Office, Pathankot

Contact Person — Mohit Mahajan, 7889177085

Do
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Patiala
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f] Shelters with all basic amenities like Covid19 First Aid Kit,
Drinking Water, Bathing & Toilet, Fire Protection, Pet &
701 Vector, Sanitizer, Kitchen Facilities
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@ Geo-tagged Shelter
] Address - Rose Garden, Nehru Park Near Bus Stand, Patiala

Contact Person - Gora Lal, (J.E.), 9780022391

Do
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Geo-tagged Shelter
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Address - Giani Zail Singh Nagar, Near Fire Brigade Office
Rupnagar, Punjab-140001

Contact Person — Shyam Kumar, Sanitary Inspector,
8837765180

Do

36



SHELTERS FOR URBAN HOMELESS, STATE OF PUNJAB

SAS Nagar - Mohali
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CCTV Camera Installed

Shelters with all basic amenities like Covid19 First Aid Kit,
Drinking Water, Bathing & Toilet, Fire Protection, Sanitizer
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Geo-tagged Shelter

Address - Dara Studio Chowk, Phase 6, Sector 56, Sahibzada
Ajit Singh Nagar, Punjab-140308

4 ©

Contact Person - Satbir Kaur, 9888773676

Do
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Sangrur

»

5 EN
H =
W ¥

K ©

Do

Bdld SA% Halga
A& @ AT

id MUNICIPAL COUNCIL SANGRUR

SHELTER FOR URBAN HOMELESS PEOPLES
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Capacity - 50

CCTV Camera Installed

Shelters with all basic amenities like First Aid Kit, Drinking
Water, Neat & Clean Washrooms, Lockers/ Racks, Bed,
Blankets, Sanitizer

Geo-tagged Shelter

Address - Upli Raod, Near Fire Station, Sangrur

Contact Person - Jasbir Singh, 9888004158
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Taran Taran

= Capacity - 50
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CCTV Camera Installed

Shelters with all basic amenities like Covid19 First Aid Kit,
Drinking Water
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Geo-tagged Shelter
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Address - Sachkand Road

Contact Person - Balkar, 8837566700

Do
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LIST OF SMALL AND
TEMPORARY SHELTERS IN PUNJAB

S.No | ULBName Total Shelters S.No | ULB Name Total Shelters
1 Amritsar 11 32 Amloh 1
2 Jalandhar 8 33 Bassi Pathana 1
3 Firozpur 8 34 Khamanon 11
4 Moga 3 35 Jagraon 1
5 Bathinda 3 36 Payal 1
6 Nangal 3 37 Raikot 1
7 Talwandi Bhai 2 38 Samrala 1
8 Patiala 1 39 Anandpur Sahib 1
9 Ajnala 1 40 Chamkaur Sahib 1
10 Dera Baba Nanak 1 41 Tapa 1
11 Patti 1 42 Nabha 1
12 Rampura Phul 1 43 Patran 1
13 Talwandi Sabo 1 44 Dhuri 1
14 Budhlada 1 45 Lehra 1
15 Sardulgarh 1 46 Moonak 1
16 Gidderbaha 1 47 Sunam 1
17 Malout 1 48 Dera Bassi 1
18 Jaitu 1 49 Kharar 1
19 Zira 1 50 Jandiala Guru 1
20 Bagha Purana 1 51 Majitha 1
21 Nihal Singhwala 1 52 Ramdass 1
22 Dasua 1 53 Raja Sansi 1
23 Garhshankar 1 54 Rayya 1
24 Mukerian 1 55 Dhariwal 1
25 Nakodar 1 56 Dina Nagar 1
26 Phillaur 1 57 Fatehgarh Churian 1
27 Shahkot 1 58 Qadian 1
28 Bhulath 1 59 Sri Hargobindpur 1
29 Phagwara 1 60 Khemkaran 1
30 Sultanpur Lodhi 1 61 Bhikhiwind 1
31 Balachaur 1 62 Bhagta Bhai Ka 1
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SHELTERS FOR URBAN HOMELESS, STATE OF PUNJAB

S.No | ULBName Total Shelters S.No | ULBName Total Shelters
63 Bhucho Mandi 1 97 Doraha 1
64 Goniana 1 98 Machhiwara 1
65 Kot Fatta 1 99 Maloud 1
66 Maur 1 100 Mullanpur Dakhan 1
67 Raman 1 101 Sahnewal 1
68 Sangat 1 102 Morinda 1
69 Bareta 1 103 Bhadaur 1
70 Bhikhi 1 104 Dhanaula 1
71 Bariwala 1 105 Banur 1
72 Guru Har Sahai 1 106 Bhadson 1
73 Makhu 1 107 Ghagga 1
74 Mallanwala Khass 1 108 Ghanaur 1
75 Mudki 1 109 Sanaur 1
76 Badhni Kalan 1 110 Ahmedgarh 1
77 Dharamkot 1 111 Amargarh 1
78 Kot Ise Khan 1 112 Bhawanigarh 1
79 Gardhiwala 1 113 Cheema 1
80 Hariana 1 114 Khanauri 1
81 Mahilpur 1 115 Longowal 1
82 Sham Chaurasi 1 116 Kurali 1
83 Talwara 1 117 Lalru 1
84 Urmar Tanda 1 118 Zirakpur 1
85 Adampur 1 119 Naya Gaon 1
86 Alawalpur 1 120 Sujanpur 1
87 Bhogpur 1 121 Kotkapura 1
88 Goraya 1 122 Mehatpur 1
89 Kartarpur 1 123 Bilga 1
90 Lohian Khass 1 124 Nadala 1
91 Nurmahal 1 125 Kiratpur Sahib 1
92 Begowal 1 Total 156
93 Dhilwan 1

94 Banga 1

95 Rahon 1

926 Gobindgarh 1
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A Nation’s
Greatness

is measured by
how it

treats its weakest
members.
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PUNJAB STATE URBAN LIVELIHOOD MISSION
DEPARTMENT OF LOCAL GOVERNMENT, PUNJAB

Municipal Bhawan, Plot No. 3, Room No. 405, 4th Floor, Sector 35-A, Chandigarh
E: apdsuda@punjab.gov.in




