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femm- Social and Third Party Audit of NULM and Non-NULM shelters in the state in
DAY-NULM under Shelter for Urban Homeless Component.
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Key Observations During Audit

The audit was conducted on 19-03-2024, at Night Shelter, Amloh, District Fatchgarh
Sahib.

The following observations and requirements based upon the discussions held with staff
members/inmates are as under:

(A) Observations:

I. The Inmate detail register, employee attendance register, complaint register ar]d locked
complaint/suggestion box were not there. Even no employee momen.l register was
present. The above-mentioned were not available because no mn'latcs have
visited/stayed in since the last many years, as informed by the present officials.

2. On physical inspection it was found that the room designated (designated with paper
printout only without any proper name plate) for the night shelter is being used as a
store and was full of RCC storm sewer covers. Hence was not well maintained..

3. There was no attached bathroom with the designated room. The room adjoining the
designated room was found unfurnished (without paint-work. fan and light fixtures).

4. Only one toilet cum bathroom (without geysers) is there but no separate bathroom for
females was there. - | ‘

5. No proper arrangements for handicapped persons are available (wheelchairs. washroom
utilities, etc.).

6. Facilities like CCTV cameras, fire protection measures. first aid kits and
Lockers/almirahs for the personal belongings of inmates were not available.

7. The RO system and water cooler were there but were not operational.

8. The beds were not properly placed and the bedding stuff was also not cleaned.

~ (B) Requirements:

1. No such requirement is raised as no inmates have visited/stayed in since the last many
years as informed by the official present.
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